Australian Golde Laser SPRAYTANS™ SYSTEM Warmnty
Turbine, Hose and Laser Spray Gun Six-Month Warmnty

Australian Golde Laser SPRAYTANS™ SYSTEM turbine is covered for six months, both parts and labor to the purchaser effective from the date of
purchase. The hose, laser guide and spray gun are also covered provided they are used and maintained according to this warranty and owner's manual.
This warranty does not cover your Australian Golde Laser SPRAYTANS™ SYSTEM turbine, hose or laser spray gun if they have been:

Damaged by fire, flood or any other occurrence beyond our control.

Damaged in shipping to the service center due to poor quality packing.

Operated or maintained contrary to owner manual and instructions.

Modified in any way.
- Used with any DHA solution other than Australian Gold Laser SprayTans DHA Spray Solution.
- WARNING - The laser spray gun is NOT adaptable to other systems.

Damaged Shipments
Products delivered damaged must be notified within 24 hours. Call our Australian Golde Customer Service Dept. at 1-800-994-5194, or your distributor.
For any merchandise return and/or exchange, you must have authorization obtained from our Australian Golde Sales Representative at 1-800-633-0069.

Return Policy
All returns must have a return merchandise authorization number obtained from our main office or your distributor. Call our Australian Golde
Customer Service Dept. at 1-800-994-5194 to obtain your RMA number.

A restocking fee of 20% plus a deduction for missing components, packaging, manuals and damage will apply. Return shipping charges are the sole
responsibility of the customer and no credit will be issued without the return.

DHA solution is non-returnable and is a final sale. EFT unit returns must return all solution.

Australian Gold® does not warrant and shall not be responsible for damage to persons or property, commercial loss or other incidental or consequential
damage caused by the incorrect operation of the Australian Golde Laser SPRAYTANS™ SYSTEM by the operator or technician.

All warranties are limited to the duration of this six-month written warranty. Some states do not allow limitations on the duration of an implied warranty,
so the above limitation may not apply to you.

To obtain warranty information or further information concerning this warranty, call your authorized distributor or Australian Golde sales representative
at 1-800-633-0069, Australian Golde Customer Service Dept. at 1-800-994-5194 or write/fax us at...

Australian Gold Inc.,

Attn.: Australian Gold® Laser SPRAYTANS™ SYSTEM Customer Service Dept.
6270 Corporate Drive

Indianapolis, IN 46278-2900

Fax: (888) 484-5109

Date of Purchase: Warranty Expires On: Signed:

Australian Golde Laser SPRAYTANS™ SYSTEM Privacy Statement

Australian Gold Inc. is highly sensitive to the privacy interests of consumers and believes that the protection of those interests is one of its most significant
responsibilities. In acknowledgement of its obligations, Australian Gold Inc. has adopted the following privacy policy applicable to information about
consumers that it acquires in the course of business:

Acquisition of information. We do not acquire any more information about consumers than is required by law or is otherwise necessary to provide a high
level of service efficiently and securely.

Our employees and privacy. We train all of our employees about the importance of privacy. We give access to the information about consumers only to
those employees who require it to perform their jobs.

Security measures. We make access to privacy-sensitive information about subject to rigorous procedural and technological controls, consistent with legal
requirements and the demands of customer service.

Disclosure to third parties. We will provide individually identifiable information about consumers to third parties only if we are compelled to do so by
order of a duly empowered governmental authority, we have the express permission of the consumer, or it is necessary to process transactions and
provide our services.

Privacy and our business partners. When we make our technology or services available to business partners, we will not share with them any more

consumer information than is necessary, and we will make every reasonable effort to assure, by contract or otherwise, that they use our technology and
services in @ manner that is consistent with this privacy policy.

3/5/05



